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{cE .(q ll\erlT qqi fi-{fi T-{'{ (T-3-{-a;" {rlHrlvlr{ Ta.J T1T d(r{ G-ffi{ srtiE].{ dq"t q+rEl l !i<TG
qrq3 srT-<{td ..nNrrTI3), o*sfi q6o s1ftFjs q<t alr<r {fr mB qffi pftf qT-< T-f,N Ef{ sl{m
q-{lli qfqlrtErm fr<-{{ T-{r<qt G T{ arc GKfrE qsmrft fr{kg T{rr{ qr{l eB'Irsq ya-m w<FtE v{
q$ eIIa. qf,r<{ iT, dmr qcsT 

'1T"6{ 
qfiB-f {FT {ql"qr<'-{'l

r..c (n) st-r-R-<${ <tE{ ffit: q-i-stR <r<qf'rffi dtT-fiKfr-s <rfu {fr sls-fr-{f,-{ <f&q firc D'r-i, st-c<F'

<i"(rs-{ Ttllrr wq-etc=rr qtr<l;l oacs {Kt €rr;-q ds-fi-{-f,c;K q-q] qrrf\5 so,oool- G'tqlqtfl EITI<

{$ qro s1T-fr<-fi fr q,ooo7- tF qtslrl blqt q<( dtcfr( fr o,ooo7- (fr-{ <tqtD EH qva p-5s

w{ft? \6,000l- t"tfi{ qffit1l ffi 6ffi\5 eqf{ $-nl T61 I

(?D F-fiffi <t&E SGrt: q-<-$tR <mqf'FLT !d fr'{rr<F r=d{rfl T-q-s ao5b" &. (rs.er ffil cu qcw.< q-ar

{c{lfrE 'lrlTBqqrlf i"f olcrx "lqq rE qq 'tfirsq frf<"t re-c{ 'Bl-rsrqr w{Fl? fu mtitfr {T(rf,{ F
rol -l.l.qttT frdtRs {qrr{ Tc$ qsI ft-caqr crB {fr fr-{f,{ qc< s1-< aq{1.!T <t&-{ T-l.(E r;ta sr< st"co

frREETc< alRFlare, qq qfr-{, trlst .!< FroE qrrqnq q{N qr< s<( qq <Kql'Fr1 FrsT q6o ft{ftfT
qrte {frE T-rl TCrl

Q.s ff) afl{.ceftt : qsTTlfr-cq-3rs. fiq Ec6trt flFF frsrfi {Er,fltr (MRP) c(qq r-aN <-(<t ${ 5'1f{ Qo

mqffi, qorr "Ffs alls-F qr<r dlr-fr<-qr;K cq'{ qlqT 
'[RDT 

qE/q-{fr-ffi-c{{ c{ n-srr <Kq\o <rxfra s1
axq6ffi <lfuqs "rkG& aw Rrrym Ucfl{ ansrc qr<r cfrfr rex arecq"rB qtr{'c-l T{ tr-{l-< q-{T ,l.ft€Ft

41fl "|.Tcolltrq<t s<( exa6affi EaB Erlcl $nqarm trr{ frrl {I 'ltatt <t q'r'i csl-{stc< fu + q<t<'rflT{
grH T-fi q'CdIIl

19 Brf AtB: qs:ltftm{ wn uffiq qq qfttq-{ st$rr 6frfr qIT{ 
'1Tr+< frqt 

'g 
Rrrcfi Effi< <r+qt

$-$ {c< I {ilt nio frqT ffi frFEs p-<-p fr-Eqq sltDTg &Bo rqq q.Tc"fitr {alrq-{cx qq qfrc, 81.e1-r

Aqfn T-{"(s qc<r ptirtr< a5d ffiaffi 
'g 

EftE Esls{ q{l q6q1 'tRFlE-s, qs eft-{, tr;st TEr frdIRs
wI{';r TC{T qK.fifr <I<$"l{lT C{ q-$-{ qsr$a "fiqr"fitr a-qt T-f,cfi n.t sffi-< EqI <I EftE c(Fts qlx-

fifr-q qRDffir, qq qft-q, E]-rI aR.i T-{K-{'{It

t.1 Qq FliE : )r<-fiR <r<-EPEH rsq qwta c<rfi q:r<s {tqq]-{'r{ Gq.l sEBfl&f R{r{-{o4<, trl-ol frrr
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r-

d.fr qr<-< 
'tT.{I'is.{ T-{r<{r qqrk-t< ffiq e .* 6q-1qffi drfr i-frrB(T r-$-{ saB.qar gqH s-c3

&rt T31 qa R$-{ "tRo-r{s, qq qft-q, ur.o< fiwu ca-tsrm"r {-{-sTR <r+qTaa6 T+-{ qcaql6-cr fi4RE
HftE? qrq iqq s Asl'f im r-{rg {Fr
l3t qfr{I e FHEI qr<Fn+: ffifr qr<-c< ;{-slx w{Rs +.l.Brq-q< 1ew1 ,sr qrcqt "ti6"ft;1q qr{rfl{rq
"fRE-rm, qq qft-{, rtet qq$A-ck*{ {-s1-< <ffi <-{tq s-{.F{ q<( sl6cm-{ Rw,;, <l<Elck-.t qq qftq, ns1
aqrffr-m{ Tfr-{lr <]qt <-jTq r-{K{l qsltftq.< qqr <t&lcct6rq f (5i) c<..6r{ m|q srF ctfs-c< 4f t {s{f(lTlft-S <I fl-<r$ frs<t {t-frko qrqiffi'e- $rr$ q-{r lara $T {ffi asr rr {+t s {ftnT(.<ifr
frf<"tffi 6frfr Q-FKtcr q-$6r EaR qQs ?fi6 re-cn &q1 <rf,I qT fr{f-s "fR}T{o, eq qft-q, ffoTT fu-s
cffsjr<-r {<-stR <r<qt"Frl< a-<'-q qql],ff{ ql<E-{ 

EvTs krm ffis qmr
Fr{t-< qf-{ frfric= qexr< orscq frlt-< et{F ffifr q-<-fl-< <,-q-r frdtRs a.tirs-{ fu-{t qtqefr <-<jq qn-+-mr

ry<'-q qqrffrcr s$t $flc"|{ fu-dt-{ s*{ql-{ T-{rs {c{l mt{ qq""{ q-a' ,{s.If-{a ftq-rql <-<tq'Ts_< {-{t
(T) EIC1q: <I(Elrq-rF 4s1-sT {Gv Eft-flTt e fit<rtuf q-;--{tft Ey-x 'n16+-6ffi 

qg1j1-A1crc s_q qtfr.q u,T
T-f,rs qr<t ,llsrE qq "[]rs-&-{ s-{Rq_8.ee w{'ry*cmTelir
(rn re-<-<Ift: fd-{tft ?kD <kq SNrs qslTAr6T qffie 5fi. R. coo 1ffi; aq'tR{Iq FfsT 5s,)qc.oo
(,!'fi-< qIqL< ,so"Fo +Ufo<l Ercf FslC{Ft) 'JaF-stc< fi-q qIR69 {r€il fr6u q.c<r 1r+ft cfifr qf<-<q nffift
NrsE ffi <fl(F-,SK TeF Srx-{ rt$rr ArIl T-{co {c{t {q qft-q, qq erqfr e Ettgq ersB-{
eqltfoq{ w+r frffi frrrfr ffir T'H RftK frrra ffiT sar{ TT(rqn (rDB) rkat {rq-Ar dfr
c"Trca rt{rr ffu qmx r-{t {cq {+-{ qqltfirs q $cs-ct-{ vft-ra g"n F(T-{ {T$({ T-d-{r?KwlT$lfu q*f{ +*acu qr<l m Err-{ $T(rs-{ qftrtq-q-a efO< Wiffi :1F f{ T-c{ trs,mn 1Tfus
frffi a1fu16t T'r{ s-cr-{ Efu qtmR-o <<r

c+q-{sTR<r{qft{t:

e.5 S( frrT-r lo{fffi T-q-{ q-{mtftE qq qrqfr-< {I{lr{ mq-rffi <raqf'Frj-T "iq6a5qBTTtft s& <m :

l.b

t.b

\9l

F.{( 1r(rrfr?tlgqx Effi

hr)
5.5 FTf{ E].g-I1RD; scco :nft-q wf< O1svs )ccoxtse.oo) 5,\ts,rb(o.oo
).\ dRfrsta-<-,n-{frfu< EIsi: t9btsb.oo
5.e qq Et1ff{ fftrc EM ,:o cftfr fixtq fd,Rioxtr.ec.) rblo.oo
).8 qfi-T(T-fi ft Aoo.oo
5.C ssK(s.l{ fr er SqT sa%ErtB 9,C.oo
5.\b qqlQq luglD \ooo.oo
5.1 G{Tm {-<-glri-{ FilNfntr uM oa r"I:v: qlft-q s-Er{ f$svs ,8xb.e."") 99Q.oo
5.b qtsrd Tfrfi lc rtft-{ g-{f{ (raxtso.r") Qo10.oo*E+ffi:-

5,\9ts,5b5.oo
t. cfrfrqKm tru:
\.5 fl ,lil\){ Dlq v nl{<Q,.r (cqIlrflE $K mlgmF) iT {ffiFi

w"lq' er-s fr&F m{t s<( cq-qf, Ts'|, rfr+ e qlE-rFkT-C{ ({Sl-ft{I-qritTl-
TrlqGrl-fr-{f-Ts-f) llgj-lt-g{ <tq ffi<t ffi ferl.Esgl : s)8r:.8G d,fr fiTH
(5)8e.8CXtt.ec)
(R: E: cs-ffG.r T.rs frffi TvT ,tR-{q{ fr $T FrlrB ffi cfifr rrflrR-dd
Rrqu{t+{ :il.Tro 1 qm-c lfirq{ fr Ifr cqm q atlfcs-ffir {fcat {@ cr< t)

QC,G6tb.oo

t.t qlqr ffi fsitBaq) : s5.Gc cfrfr Rxrq (5s.acx\Q.ec) QGts.oo
l.e r"/o qrvls(f {lly \,t\el (ejilr>lq) : 89.Co mnf'lslnfE (g\).C.oxlt.9C) blQ.oo
t.8 <lT(T 6Blrfd qq T{aF{-cT-f, w{f6 : co ffifr ffi (cr"i\.ra) \e.5 ,9T 6{tF-C q{lpir
t.c <fi (s rBtutld 6q-ff.*{ sB ftffi qr w{s.m e.\ qTotb-cwflq{

E t-c{tb = l,91b9.oo
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@.{( Tc$r envr13 FFor

I w{r{, ?I-{F .

e.5

qrftT>rtG{EFfc
qEfr Tt6, c-q s s:rf,lR xors olB.o.l, qE.E cfGq, qq +-ltr-otqr<H-{ s eDT{6tHq
qsTfiA-crm fi-$ afi{ ffi

Voo.oo

e.l +islaTm <-qit"t s{R-{ (ql,te,Ttft{ Tls): Qoo.oo

\?.\, dl{5;ct lT : 9OO.OO

9.8 ato-I{<s-{ lT : l,ooo.oo

E"t-flF = 9r9OO.OO

c"frTtD (5+t+r:)= ),t9b,11t.oo

€RfVTe l-r-rf< s-{cqfftE effi qq e&rR cc-r-sfR TTql"Frl qsntfttT-{ qlI Gq fiq "ffc+q w{lffi x+t ,g

{ft-{Tr <t&lcqftfq sFgl, rffext {3tF, GTTksTrs'AmT qBRE {fftq EM Eeitfr <Kn <rs E-'lsf,ao: qr{u I
(53)B qcr mf{oit T-<'(< q<( 'rtk q s-fltfr <tGlcqkf{ ENt-s-dt TitBtfr( 6pa6fu ctr*l Efu qE"ttr{ s
qsTfiftmr 6fffr q-rfl< 'm'lI.{ frFE\o r-<mr <tq-fii cfrfr q-df,trr{ ftn1iT c{]Erc{fl ffifr qrsr< aNlrE qq
effifra fiq fiq {tT <rl(T Rql< cE{ <Irl-co qr< e<( E@ futm{ TI{lr{ qt{tfi e {r{tmf, qd Ekcqtt r-<-p
q({l C{ {{ qq effiR SAMA (Saudi Arabian Monitoring Agency) en fufiIq-{Tt?l cfi,fr qfrr< <fi(+' Rct<
q5-q. <t{r< n-1 .{<( <fl(r+3 TI$1T <TG.lc{d{ sf$ \e {R]rfl{ qqf 

"fR.c,fH T-{.C< il, c{ T{ qq qrsTfr qEfift
c$trrot ilq-ft{ cfifr q-<-+tr<n q{rqk-{ {fm i'tr s l<sls {< +lft'T wfifErl. >r€"t|m r-{cs qml rr: &arqq
slR{ "Ff,T <riqtnft qsffiArqT co% ft{]-T s<qH frF6\5 qf,F q(<t c<q-f,oR qq sIqfrqTQ r-<-+t{ ffiifrs
"itlc$q r(-t sR frcx coa ,Blrsq cqF.cfi T-a"cs Era6{ ill c<c-<-{TR <KqPrqH qs]ltftrr-{ q-{i c(frE sq
emfrr{ q{lR r-<-sTR qsntftm{ qrr {=dET fr$Rs qfrfi@ 6r{t Ftx-{ Efu ffifr flmrrf,n< rkq qrre
c-r{l

atDg (s) $& qrft-{ sstr tse.oo 1ffit Etotl Fro ,e<( dB dft GtstE tt.ec f<tt-t Etret ffit qpD Etpt
qlr{ {rT q(Tcqr

ql ?<rqFrs Wr< frfirr qI-< mrtTft-s <lqrr n:r q1stft qml
(e) G q< <fu eo)c, eo5s e eosl crq qq srrcqr qaf<Iqq'Gqt gTS qITRrFn fuq qrsr qqq o-c<-qfr
qrq-{ Tc$ q6[ qo)ts TC{ t{-{r{ qq +-f,c<{ dtlx qai <rcrfiT cfrfr:rron s$-r qffiEs qTErR qBke.
FlBi chfr fuE e,soo (F qffi{ e+.,l-\e) qTrtfu"t qd 

"iR.c{Tt +-{cu q5a1 {Rlr5le Rffi-{ ffifr q-1-q1-s

ffi m csl{ Elei q-R-{lfas qcq Et "tftr.ttt T-{'N qRt
(8) qq Ejlc$?ffi <Iq-fiT cfrfr c-{'rtr{{ c% s-itb q-q@ T-{t q(mqt

(a) Sfu qswft{ wi cffi qq:rg6lr{cr{ q{-frq co cfi. R. q<( csr{tcd{ T.r< fiffi .!< w{-{,c{ ru- d..
R. <lT(s "]TI{|E +<q c{tF reb. cfifr fixrq ql"rR$ol qd scl" Et+.|. c<xrffi <mqterqrr qq{ftffiR qrm
q(ftt? qq qrqfr< flrE qEfiAf-{ l<qfl-{ fr"l.ftro qqlt-A dG rcQo EfsT qjm q-{Ttb wd< l.,qqRfiq FtoT

"ffi fr6caq c't-q"{6rcd{ rt{lr{ o[Ru].E.T, qq qft-c, trm-{ Ert ftr{..{r qq rtrfuT c"lr{ qrrf\5 c't-wffi
m3E {rr<ql
(\e) c<r-flstRqffi& 'l-9-84 sr{ qqsla-{ q-{I €Tq-i efl?s gfi{ a-j6a1 4!v €<'qr qsT{lft{ 'l-ffi <f(Ekqt
e ffifr-ql<r< s"MG={ ol.{r-fr q-rET q<( qql].Arc,-{ qrs.3 qtqrlT \e st{ot{ "tH-fi 

qqH-sT qf,cfll ,lqrgf
ffi qsr|-A-Cq-{ {fiT R'{CT 'ffi:rri gq|n. <t{r<.{t 'fi?s't6t 

qs]ItfrmR qf is rRTtft <t qq-<rff T{ s<( ml4
1liu csl{ qslrm-"{ <l,fu1s ntrq q(fr? {c{{ nlr

sfqt9ts S(gFF qq{EkT T<-<tiT {{E <f<R qfoff,@ coo (qlErlg.) cffft GNf{ qr"tR{t{ sb,5qc (,{'tEr qMf{
,{<5.Fo qDTs-{) bfnf T:Vc<Ft ,lcFl5EtK crut fr[s qr{t qrFGi cfffr r<-olr<-< s-{t:[ffrE T-fl{f?R m'r TI$T{
Ti-{rfr T-{f cfrft{l

e.t ffr<-ffi<r+qf'HHqq{-afi-ffi{:
qrQr qw. e \er-<lR fte wglft crf,rrR <Kql"r{LT to)b. R. (ss,er Rsfr) a6a fraqnr q-+" ?fsTfiE
sffr-s-K $l+-fiKfru <Ibffi-{ dtT'-fr-<-{-r;K qrn qTITE eo,1GV- f6.t qlg1l1 {lg1g <m61 Ef$1a T$
{F qrqr ffi {<q-q6ts/- f51{s slBlr) Em, s"t" q&fre <t& sM <Rq'-bqv- Gx.lE {tqts0 Etst,

$fiT fiGq ul6 <<q-b.ool- (slr"IE) 81re1, qqstftm{ q{fi"t sqR{ (qI"fsslft-{ rp-ts) <kr'-Qoo/-

Gt"fs; Bfot, aF1n;6t fr <'K?-eoo/- t&a.*, Bl+t e<( Arc-fi"{-{-{ fr <f<q- .\,oool- q? qtvt.9 Effi
Tffi (Qcb./-+bCv-+tsool-+Qool-+ sool-+ \oool-)=8,coo/- (ER qlqtd 

'l-lE ls fuD EtTt T-sq T,((
w{FtE (r:o,lcQy'- - 8,cr:o/-)=ls,Q.ev- Rfk"t qqfd Et"tE <]c-"t) ElTt (q-{S& qtr0 fi-aqG-{ rr{
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frffit qq eIqR-{ fltF qq{f6m x{I-a R"fA(,r- c(RE qqfr.rs. F-<s cqr-t qr<r c<q.<_ffi <,Tqt F]u
65cg* qrsrfrn qrcar qqltfta Efu q-{rrtr q-{ft? qd M q<ftB qq emfu{ fi{l.RE <iT<+ eslBrfqlultft J5/oe7qe56. R. Em{ qaRIT{$i-< s-gT,$iT-{ fr{tfrs gTR_GH *q,,fi aqr{ T_cR.fr"a6a q_a;a
T-{Knt ,s(sr€- q(frE Ti,(s iF( frrT-r Td{IqrT{ fr-{-fi Fi-sm E_e.qqf d6 gfqsttsgk< frFu_so-smr sd eTB frFu-s erq +s{tft{ esr $Tqtqqf frrAT HMrS) o1r Prqfr{ Wt& (prD) eqn"F_rqE. fr"<q-{ sTris'-{ q-'fffrv {Fr cl T< Sln ffirr qugtfr-{ R"fft; "fk., A"* *ne sd ffic(ftE'sq emfr"{ fr{Rs 3-x1p pfq fiFFs R1-{ il fi T{ dtn-fr<Rs qqne qffi {rrl qFgo <q{ql {r+{r sffi-{ qT{q TtlFT qrga qq s s{-rrq- ftfu< W{rEn e.s.b q-{nl-ft fr{tR-o qr<re.e $rc-fi-ffi-{ <tB{ qft-nr :

Gq-<-fIR <r-{-ql'l{]T sl-s-ffie- csl-{ <rfr' <fr w dlp-frqqd <Ifu{ T<rs Dt{, E]-{cE srr+ q<frB
fi(rs-{ {I$T{ q-q-aEI-{ qrc<ql qf,cu qc{r smra€, sr-fi-<-fl-c{< q-{, srry\5 ilo,lGV_ G., qr".*q]uls <Lsr0 ErcL< {{r {rs src_fr-<-fi ft q,ooo7_ fF qtsl_0 Etnt e<( eI{fri fu o,ror)_ (G +*lEITI T6{ +r< w<FtE'\c,qcv_ f"fB"r q&T{ rl-fs ffiy Fro a<fr? eq emfr..{ T}ip qrtw cT-f,sfi-nl {c{t

e.8 GT<-stR <KqI'i-{lT qs-!]ftcs s.5 q-{R-fi.<tfu qd qVte m qq effifr ffifts qq qlkT_ffi_<
ayx w{ "fR'cnq Fsrs qr<r sTqt-gte ?frcrs qs{ftcr 1,<a;ft r1-<E <1oq qpfruu coo ({ut., cfi.fr
frxrq rr,fuTot )s,sqc (qEr-< qrq,u s*-rs *rurs-o Et*, +sr*Ft 'Jcr<rstc< {r€Ft Rrs q5E1 qr$-G d,frq-flf,kr( s-grrft-e- 1,r$ftr ?kqrf( $$Tr fd"{tft a-j1ffifia1
sNlT aq q*fr.f fr+-qr<rqr e ,o'RrrfltrK qfuR.* {rGr Frsi, T-s-r-_Tfu-T <r&lc*rq EM cfifrql<c{ c$a6l T-{Cv {c{t qq "itis <Rn cBD :fcsrn eq effifr ftq Fq - ,BIl-+-q.q_1q].Tr Rdfsq <r<-r<re'c' qsr'lrs]frqFgl(?-{qqqTA'R.l<31i46q.f-ffiw-f,{-Tt(Ek?.f 

T{F{R{l.I-TtsRfosn-<-mre.\b efuqf"H (Replacement): ffis cfiq qwtfr 1greTfrs <I TflE-{ s1Eg;|n TIac{ qs$ET {t oa.caEmrq qfQx Re rr r:q-<-lq ftB< r:.s.sq ,{T slr{fr$.w.{j.cs.f{ gTT_Frfr_"= <rferf q(frE qq e(qfr q(sT
C$f,cl T-TCrc- "fif,({l €IS-G q-;Eftfi Tfl{_5o T<.t +r< qf6<q-{ p-fl.N e6l qffi W16flfrg qC{gft{lPi\r= esr$A-{ fmT stiG \T(ftT-si61 ag1 qwtfr dlq1 qm{.r s.u mf{ ,-{qrcq= er6 qmfr
8% \sr c{Ft Eqrlft a&qr"H T:rrg 'rf,r< +r &qt"rq sR firG {-y{ Tr< fr<-q={ o-sR elratq-q cir$eYqiTs s dfuqI4-+fift qsrfiAm erc-fr-{-{-{ qrw_T,tca. TtfrE <rr !t1<t 5o rffsal-54s {r$ qgill_A
aB-qPHFFfuT c-'Er F-arg qc<r RdtRv rr-N-{ ,rc< gfuql"rm{ ffiq qr<q-{ oq"i $-f,I qc< ii-le'1 lFrE {i fixn-r r{-dqr{T FIfrE ?<{ ew. effifr qq qft-{, ErsL< {kcf fr-{t&T Efu T-.t.{ffi q"r

fil{ctl f,iE: qcrrlft fr<-fi T{N "tl{r<r cstR_s llTmffi sRtrr-r Eir{ RGr *.ttrs-{ wft fr-stsr{e<( qsl1ft{ efck-r ffi{l< fr-<<q Ecs{ r.{rs qml qq e6r& e aq$fr{ q-c!T fr_,fifr_r ffu g*rsH<r1trt eff,fiE rFa'{-5c) c-'Uq-{ Tresro c$jr.qq effiR qq <Fq qd q<dq r_acg ,l1-{r< a.Ir c(ft?qq emfr pfu-< lq rA qqltfiR ftE| gqf{ +-sr<r q<frB qq e1v1fr entr w16B ErcIq qq qfr,.q
wT AkF <r{r<,{<( qr rA fiq qfum c(isr6t T-f,r<t a

EE Ffu <l(Emq sl<ft wH s-{-{t-f-s oft <r<qkq.t qq qftq, :q-s.r, ffi-fr qlf,C< q-{t frcs q({re., qq$A'l(ck fr<-{l-fi q-{i ,Bt-flq-{ alrx vd qq ersrfr-{ fiq fr-q *f.* Rof.u qTI erT(q rc( a<ftB<f(r$-{ {cfl-{at TVqE +-yT ,{,ffis <n<n Rq|< R"{-{ft qq qft_{, trl$j-T T_{f<r{ qrlff{ Rfov +_<_re{Rr <l}iaq1q fi-{-{i-d-{ qd +( frrr-s r-dqrqrr-f, fr&.{iT flMr<-f, "rRntq q{r<r c$|{ <n<s.qqenffipq{€rc{ qq rr{q cs.H sfr{ x{ qql{ T-{(g 'rf,C{ ilte.b fr{.f,{..Tt?r ?frcro qq erqfr ffi qE{.!-tLTK rrRE esE stfi=sT q]-qryfftTm s-{"xAE {qt{W
m-{'V E"frci-tT c{ers-{ c<tri gq6as ffi qq[qTrT c$*"1frFss +-16<re.So cl-flslR <rTqt'fdH qWfoq-{ slT Bffi d.fr y+tn $-y-,s fi{-RE T{r!-{ q6g.Ts.1 e nfr_a1a qT.tR
<t&icsl&{ st-9 s<( qclrlfrT xcBt q-{lT-ft T-ltETR( *T-rttft" ar,u -nux oa*, re {x,*kt,ra sFfuTTrtg T-r{ T-stq qq n_qctrE-{ ,ffi ry fiq ersrR_{ q{fc{" am +.<rols/fr+tT q(aq s_f,F {c{rqsFtfr-fi-riT TsTAfuT \5ffi$refTfil.-F *.1 .rtf+-*'<f&/Atd?-{ <T{t {r<t ffifr finT csrctc{eql<tT rffrT ei-cr a tfsl ffiET< <t er qfq-r f*cc rt$tc{kf{ q1qt63 <Kgf +_x-cq w{"Ri $slxkg-<s-{i ffiT <Fqt T-{rs qmt

e.s) Scgrc qq erqfrm w<ltr cfrfr slf,rE{ ffi_fr${ mn <f&lcqfctrq stgt T_f,F qc<,s<( <ftr uM< qdqq '{ffifr-{ dl'fr r-flskir fiznaEl n]glr<r IBAN qK r'r$-cs "Rcirq <r{N qFr crf{E"IItsffintreI{F:F vfts +&letcEt-E"s {l-c.l Efr'T-Tt {t { rt q<( EfuRfu <t&lcsftErq qq<rfi-cqr qRH{
<K-ql s-$ $r< il s<( <I&/c{lctr{ eT-v]-< qd dEq {Rffi{ s-fl {r< iTr q-sT s {fr{-< <tq-"lvl <T-qr{
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TkT{ 5c sfk(?I{ T({l rylE T1-{ sffi/Effi s-{rrMG-{q-iT <t(em{ qq qft'{, (qq.l, Cfifr ql{r{
w{-EtQG qlc<q-{ s-{cs qr{r r€1T qqntfr"cqx s-{l. sMlle frfiR\o <tq1\9q* w{-EF fiFEe r-f,F q(<t

mF{sni qmtTca-{ q{l. ErTfute=HGrrq st\r,lT\5 <tqtcqt1Bq aM qqiE qsFTftq-{ FFII Il(< alr Eqr{

<rsIT 6fi'fr >K-rt{ s <I(Elcq-.t Tf,stLT{ FroE u-<q q'tfl{ Rrqr< Fn<Gte qr<r

e.sq <ffi ffifr q-f,orr<T ffitrt fllvtms $cs]TE qq smBco q(ftB qq ,qrsrfu{ rt{lrr FKfrs
esi$ftrT-{ sll' 6fi'fr qKr{ s-{ql{slr{ ffio ,: (fuO c{qT {l<R )If,{<Ic-qF q-iT Cfrfr r<-of< +-fo
q-{cflfitr slTBfi( cst. [Ar qm <IWTq-r yfu rvtm o{cs qr{r €rfl$' G, qqrtfoT{ qf<-fq"'{ s
{FtT a<6rs yfu a.apq-{.u, q-apfiu gfu dTstr<-+. T-{I <il(rf,{':[t{Irr q<ft? Aetrqro'tkcttq r-st
n.I {(dr eq ,{rqfr-{ qEi]tft,]43 q"{-fr{ d.ft Tq"lT <ffis/fu-< v T-{-6{ 4tl

e.se qqqmfrcTQ ofRu-r{e, qq qftr', trlol s<( frxR <t<qtrn"lqxl-filtq frc e cfi-fr effi{,!ff{q'ltq
frs s< rk{ qlr{.tE{tT {t{lr{ slfi <q-{ {lrrf, )c qfrcl qam esfr.{-(T frdtRE slfrrcH TC{T slcn-< fiq.
fiq qsT$A c?r{rk qRqrqq FtiF freBq EWs 

q{c< 
I

e.)8 ercqr qq eGR frali. <tqqm{ enffi fra ,s<( ffifr qil{rRBtn" s$-<E.ttq ,{K q]-cal c{t'tfcTl'fT-c<
qsTTftrr-{ q-{l. ffifr qlf,< 4Tq1'Fr-fl{ Eftb r<dq $-f,F ,e<( "ffr<q-rrfs qsT!ffiffi-{ T(clll \3 dqs EfrE
s-Stft Rata sfVT-{ qd qqltft "ffr{qrr fi1e q(ftE qrknl?lxlpm T{l-{R "tRr.ttt +-<-c<r TFf< esr

*fiB qRb-fardT{ qrsi qxt-iqliqqTq T+-q EftE Rfrf{fr( c-{HR q<frE qq enqfr{ r'{r(qlr qBITlft{
q{-fr{ <<lq' e ?T re.-{r< e<( ?kFrQ&Er sqEEcq a'r-{-+ p-<r<t

e.5C afr <srfift{ qar fr<-qrd-{ c{-{ qMlTfs ftrn sNT vT<rq< fl{I({ <t(Elcql Rqn revarro eqTrffi

&BN c<rtTkr Rr]-a qfr-{q{ s "tfq {oqrE.'T, <tq-fiT ffifr:r<-+tr<< TC€rf <t(Etfii.t >r{slra{ T-{fis
fr-qTfr-r Efu .tl6 fltgtr+s {'t ,o etu:frGG+ xil?E freB{ frdr*"iffi EfrE <-{Fi"a-a61; ffi
<:trcqr 1m HnE frGEE frdl<{ +-<t< frfrs c<atqR-s fuH "ffr<Rn e qfa rEi6ilal-r, {':( frxa-+.

{d6fl"tT, qI<, qtER ,g q<fr? q-s-6-{ T{qm >rsl'T-{"6il

e.ss qqll-ftfi crFF frrs-fi "i]{r"fftr (MRP) T<Oq +-c{ q-{cTrftE qq smfr-{ qqrltFFot-{ cfi.fr Tsf-<Tc Ecs

lmE Gqn aT$rq qcq $n T-{.<;il qq qll-rd-q"(:ri ?rr-{rrrt{ FlrBr{. (HMIS) qq{E['iffi
qnffi +9o eq!ta-m-{ FriE fr."u-ror{ srf wqt?rl qtEqt'ttq rifu-Tro w:rtftrn< frqlT qql -
qft-q, ur+'r qrc EtTCrfiy cfr'fr pt<m c${"1q{t {r< al l qq e(qfr qq <I{$'Ft FrctrT qqslfrnq-{,FlEB

fr"uxsf< qE-firlTn scB', ,ln]-TfiQq qN efqrrn' lE ,9<( qfKa $slr{ q(dq o({ st qq qft-q, ufoF

rffiT(q*ll qrlfrr<l
e.)1 c<T{-s.tR <KqPf{Er <sdAfiT {(Efmr.l3r '|Efs.f {GE hCKIH e frb<jtut q-q qtfrcc E{l sTro qr{l

q(s-Glqq rlitmMTq{rE[-s.er q{ffil({lrf r EG-<ik'twrl'ffdRrq-{ilT, e646efif,4{{, flt$rtr{;Fl3t,
qq -smfr{ il{ s<< ci'tfr qErc{ q(fi} qq qrqfr{ defif{-{ otileq qrr{q ffi t(rd&re fr{l
{I{rsfTfl-s. r

e.5b qq 
'B]-rf,cq-{ 

qd eq-{tA'H qq eIqF'{ frdtfrE <rti+ ,{Tlt.Cf q-{t fr-G-{r S( RlTr q-goF{-CT{ ffif{T
q"{IK6i ers qrsfrqT{ tTrTa effifr{ rcTfffi/<r<-$'ifi Efifl-{T/<r<'ql,rrt q<frrtn r-fs qffis
TFtr{r{. esTltam{ Frob cqfro qd Oq"f T-f,N 'tl{(<r ml{ qq eIqh qrq,r{ <t sqnrfifo rtsql{
ft-W<reqn-ofarc q"t fr-utr+< fi$TT qslItfrm{ FIq (cfcr sd q(dq s-<'N 'tRC1 rtr qm 'lqr{q effi{
stFrcT ?f$.fc"K "F{ <q ffir{wqr GroE cqn-o arc-fri-{r-{-{ fr e qtTlqrs{ qd qt-gt q"{l. c$F qd flq"t q<I

{lr<qlt.H$Efr<-figlGrfl-{ eretftsewIArcqTGrreE<roqq 'flcs(q{q-<FtEqd d-q"tq$slml
e.lb Scsj-f etqR qq' "Btrsq, qqll-ft{ afq, {fTc{f, a..tm, ffi, fl]-{t?E Tqr, q-tfri "tRuxqE lq'<,

<ffis/frrc.R aq-< ffi urli; qq-{tftm-{ fi?B frGEE, qq effifr e eqfift{ x<i qtmR-o Efu,l-,n, qq
qfr-q, ul-+l e effiB{ xqi Etq;frE Efuqa; x+I e {ft-nt-{ qsnffim{ q-{T sl-vlTs <F< qG-T+-* am,

Es'ra.t, fl]<IiE aq.r, <1&r c<|s/,!Er<Fr{ qlr; ffis Sefrfq e qv-off-< ffifr sl<r< s<( <l(Elfi-rrR
Eqllt ,g clffi {s-fiq ammft-s {Tq E{l fiq fiq srT<I.lid el-s]-'l <F-{r<' e<( aT.tFl-g s-cqti-< cTffit
{RE-r{S, qq qfr-{, E.alT {"{T{lq +-f,(< I

e.Q,o qsffiA--{ oRiqlffi{ {q';r rt alfr-6{ flcs-G (Tt'ik{t'l T-{1-r'q-{ T?sr{ Grrb qffir(T-{ ot<Qe ffi{
qjr<q-{"fg s<( qq eIsTfr ,s qw<ffi-< qt1rl {-"fffrs Ufu"rc ErA{ T-fl€ qC{t

e.Q5 $Nrs, qq e(qfr 8C' q-{ qs]{ltr{ q-{I qrq{ qq'qquitis frcrtq re-+"c<l

i:.tl e,rclT qq.{ffifr T<R'N 5co (,9T-{\5 'ts']-"D 
q-{ e<( Td6 r:oo (B+rfs; w+ <u:<|ft {Gq ca-{6t T-{(s

EI{r{I
s.ls cot{,!(q'R cstBr-{ rer qslta ('lcq <I etirl,{ Dr{[N q"il-{'t{r{ <t qt?(s-q <]frE <f qFlg {(q <I -Itfr

fuk< qffi?E qffi ,tRr,ttt 11 $-{t qrq <l ffifr q-{-st-{ TVr +XFT E frTf".B qr{ relf{{ re$am<
s$T&-{ {k'ks ,f ewltfr-m{ qqr k{ qftsrq frdlRE {'rr!n {-c$ qflie qHs< (Transfer) T3t-F
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<<r ffi s(qfu{ qlrql qffi qm& sf-{ qsntA-{ {<clfi w$tft fr"{-q.,c{-{ cTqr qd
ffi effifu{ eofW EB r-"flqrq-{ "p{ <t q-{r<Rs ,kK w{"Bi qTt gql.{ +-rc<r qqqft fr-<-fi
calcs t{ fl< qq!|ft c$r6t s mr{ efslt'iT{ e<( 6fi.fr q'rf,.C< qqrffi df"lr fl{l aqrG-{ qtfr-r rfkq
ft-<n+ffi qffifrrc <qr srN qmt

e.\8 <r".flfiT cfi-fr Tf,rlr<< fr-6q"1 61s1'63-E relq qR dt.cfifi-{ qkq 
"r<T:r.{6.rr +tBrure-{ (qq), T4t T-y.r rsT

qH-ffiTtf,<rI €<( {fr{ q1q-$T\s$-r1T fllb eqrlfr-{ 5% qlr{ q&ftE ftB efg. frFFs o<1 qc<r

e.ec Fli(Br crts{ft{ <rt"tlc{ qlftr frGE qBcr"H sq"is r-$-s 4R-{!5{ ql-vT fu{ <'f effiR ft"(<t
,{{I<eltE sg-s c{l{ qk<6{ qq rg6fr{(T{ Fr+F 0qqm6B'{C{ { l

e.t\b reiq]'q R{r{<n-{ qaFl Tl(Erck-t 6a;6q aflgfr nfr-fi-qt{-T{ts{rnL{ 'ln;r-+tc4 
qsrrrArm {]'rat saRI qq

.!rcrfr-{?<t sfefift< fr"sb TfuK qr<Hrml kfuK TPI qFFrs qmr

e.ic rsT-qE-flr$LT<rf qaFI <l<Ekq'".i 6qm {fr-il-qlE-Trt€Tr<H 'irr{-{ s-{T Ts-f, qsTfia-"{ {fr-{m s].<lT{

PfuT fr"{-{ft Online -€ allfls qr{ I

e.eb e$t sq pltcB rr E{ qfq-s eq qrqfr{ qsirlA "rfr{qq qf,N 
'u-{(< +t d-cm s-c$'SFir 8c qr{ 5 q-{

oC{ rs'fiis R(TC{ frffi qnerc {(<r Rl qq *fiB T{( qss s (sT) ffi t{c-'f{ f,iE: Dtst qq qftr{
(s<ctq<-pqc<r

e.tb <m< "pd lc &-ar+q ss\eb Rqfr< "lr< c$14 qgT$ft Tsf-ql-E-c{f+TaflI fr<<t cqqT cefrc T.w 
"i-cal

rfrqt-q'Iq -T{t\erElT rim're-<-c\3- Erf,c<E itl
e.eo <rw< lgdc eqqffi 'rc{ m1-{ qsi$A a.fiirf-qlt-1.dTrgxffii w{qf{ +-TCE El{r<a TIr

e.es qrsx fr c eq<qr ,lc< {frffi-qH-T{I\e{l{l-T q-{qfc{-{ zrcq'r <t&lcqkfq q-v]_{ cs.f{ yfu re-<t slr< 4I I

e.et qcs.3 'l-r{ Tst catcr se &-q-{cq-{ ad con qsr!]-A rsT-qr{--flrr|f,<rt 6r6q qft-fi-qtq-T{Is{r{tT 
't:ri,

T*{.ca* rfff,cfl tr] l

e.ee qITT"t 
'fcal cqqf calcT qfr{T !Tenl-< rrcxlT fficl I e-drqq sr< crcs,TE c &qqrw ,F{ {fril-cmK

RbFf ffi 1fr'( q{Tr":( atrrrc qmr

e.e8 c<q-fl+IR <KqT+qIT eq erqfu< Gllfcqr fr-{E{ e +:("tRt{ q(Fls frmET qq srqfrrTq efrrffi-{
q<-c<r c<ry<ffi <Kqt'rila flf{kqr(k3 {q {(slg $T:fuT T.'[tr{-{ q-ry Cfi.fr q-Tslr{{ Gq1 fi]q
c(6ts 1M q-{}K6t or< &qt aqk{< qil w{c<t{ qlqradt {c{t

e.ec Gq-s-sTfr <Fql'f{k qwtftn< q.dT Tq qq <r{qI"EI( {fcd d.fr q|f,c{{ x+t e xfr-qH <I(Efcq.f ,rfl$tf,
s qp ffi frdtRs eo-loETR fi (Clusterl Gfre <t& srur frFDv qf,N qr<,{<( ,! <qr ffiq
&-{m, Fmr< qrnsl, rl]ql, qlmHl16r, dft-Tl rg qI&&xT,!Er$LT ele (cluster) frfr.o <'r& s]vf frFo\o
s-{cs {(<l

e.es {{qsr <r<qT'l-{T a6ry 31q-fr{ ffifr 4sE1-s e <1<qtfii-.t >r<-rt-< TVr qffiqv lg/fufiHTq srs]TB
eq ,lrsrR q{T{ct T-acs <I!T alFF-c<l

e.e1 6offi,sT6 F-lq-(t e (fu{) q-{ GL{fcsG-{ qtssT <Rs.s qsj{l.A c?F6t T-rt TIc{ ill
e.eb Q-qsr ri]_cdqrs.-6 EITq\e$-{ fl& srvt, qfi-<qr, TllFtR( fiGcl-r gq-s qdrR q-qq qal Q-c"frI-ct-{ C{.{

slqFl-{ {ftq ccm IBAN qs-{) TI{rr d,fr qKc< c3r{q frfus r-{65 {r{r
e.eb +i$ft-{ e{lTe agq6affi Pfqca 13u.6 Cover) fllTfrffT 4qf,, T€l/Tfr{K q|<Fl-c{-{ ffi wfrs

ftftSs ffisT-{ q(TF s-{cs qr{l fer6s fu-{ SqI{ T-it Ts"{ rl qffi sTel-N qlrc frclt flt-rl(H.T {Tf,
Tstnfrn1-< qKl+{ 6oFil T(1e T-{N qc{r q{ialt{ c(fr? esrltfrrq-{ mqt firt+{a-{ <s dfr sVqs
T-9-r ffir{ 6p-js a1-)61qN 

"fa{ s<( I-(E? ersTfurc qq T-FfuT affi6641-3 q-fle <ffuq re-+p eflr<r
gg aXn6a1ffi {kal fur{K ffirg q'(Ts- a|rs-F q(<t ?qt $6\o mf{ qB]ltft(T D]-ol,q qq qftIl q-f{t

slc<. 4It erqfr-{ "flp qqIlft-{ sffrol, "tlsI4f e fuir{( ffiTq- e(qfr-a atfr-+fmn-sEtg dt\rfrfq
qsilTalqK qsr qfu-fi frIT qfqr{{r

8. 
'r<-$.rR 

s c<Tr-stR B\:,-n <KqPr{H qT(qBqqrtftm-d q-{ aT{Ml reqnfr e +<fis:

8.5 qwt3req-<rc fiq Erqitrl flFF k.NTq "tlTc"fltr (MRp) q<Oq r-{'N qr<, fi{ 6affi eo m-{ffi losb

'ift afpro q61 g1-q-ffi-a r{rr <r{qg qlql 
"fkuT'l-q/q-{frffird-{ rr{ ax46ffi <ifu"ts

{Rtre rys Qs6 Braq {rc-Ce- qc<r cfrfr fu Eqc:rb qfu 
Tf, T-{1-< qrT t6ft€{ {ffl "itru41yq<p

q6r anarffi< sqli-c(<frs "1Et S1';{E ft{ fr6n taft <t q1i Cs-|4st-C< fo o-<t,sk< nTt dfr re$'trw-<

$crfmrl S( Rq:rc )q-{o|1qT F-y'a ft{frs qr(n cBTq]Gfus qsrfiAm< so ffi-t) q-t€olc{-< qt't{(Oq q<I

Qr<l

8.t {rqI-<IT <rqs ffi-{ ffiqT qs-{IA mF-s(nt qrq 'Hr{f, (ITrlT ffi qF'.{ {tt {Rfl qqr[Afirs'
q]q<ilT-{ qrcct sr-G F-{q-{ T-TCg {c<t
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8.e Rqrq {l.(qm{ ,er|{.{tts frfi-cfs ,!<( ffifr sffitRrr{ snT3qttq qsjrtAr {R{qH{ qTR-c 
"|1T{ s-{.[rr

8.8 qt€x qq s sr<lR ftB< Rllq wflk< TfltE GKRE qsrrfQ-"{ IVr/'I{s-{ .trftks sTWF sxrf qrEE
wd< q<ifrs qqf cq<o ck-Tl qc{r q-<-olR e FTflsjR E-gr <r+qf"Flr qsrfiAl rqT qrtTs cfrfr qKcq

$rm REr {rtr{ E6 e qfr-<-{{ fr ffifr qt-<.r< ($f,(6t{ "rc{ rcT{ q-{'qlrsi F<sr{I6r qc< 4tt TFta
ffifr TVfs ffix\o ffi ET F{sc{I6R qnt

8.c <I(Etrqft Fro< xrcq flffi sql{ e d.fr frxtq eK RfitrT el{ e<( stsfieT. <rqm qffift TIlIfr ("m
ffir ffi18 <fl6 BtO ,g Rffi spf qq{ffi "ffuTt q{N TC<l

8.u qlq-{ qlfr-r cliE qt-vls $6olr qsT{ft <](Ekfl fi(rs-{ wlfr frfq q-d5{q'ff,r ar.mqfrx f<mFrs TEt
{lcalfrrx c<N "tf{r+{t8.q qffiATtT{'flql 'ffu {-{-offi qH'lrs]r{- r-^"tE q<I q(<l Srs]-s qsTfiAK q-{i stq]' tftsT, offiBq e

?aq-crq'r g&r<to fi-41 1sffivl c+To oq6t €<( qtql T{q oq€t <tqrclTq-er
8.8 q(urFrd$ ?rcsrc Gr<fr\o qwtftc+ Tqfirr{, 6q-Et s E"rcsiqT "fiil(n 'ffis fl&rflq C<Td s-q-r gri-s qrql

)i-{q q(Tcd r-TN qc{l Ecs*li c, 1o 1q"€o <q< <I Erglf{-r <xm qqntfr-cqr qan ,r]ql'n-d6[{'{ T-fs {Es
Gtn < GroB <rg fu{ ?TP{r )wn oR6l <I{rE]TE"-{r <rq-fiT ffifr q-ds-RT{ qrBI $( frl.,l-r a-oqrqlcm Efu
dl-e=Ir+T fr{Rs {rrmr:rc{l.'slqi cr{f RsFl, "l1q" s "rfu( +-ryt{ rq-flGtfEx qsntftm-{ q.tq'q(@fs

flGrf,{ TIEE ftf,Sfrr "ffi\9rs ?ofr e<( Online-€ ql-qiTtq T.{.c{l
8.b qq <r<$'r{l< wl +( fuT-r rg{E-{ a-q-o "tEv qq <rqg qsrrtAm ffifr q-rr{ q{-Erd-$TE >rc{tu ac

tffi-tl frr+< qcql ftfis <tqro qr<r frrtq <t(Ercqt e!ffitE frFt-ds qs. <F-qt'Frr qai +( Rrl-r
Tg{f{'{ T-fr "t6\5 Re <ffis qsi{A-{ frrKe pfi1fi( mtft< "nq il<effi eq6 qa6 ,!<( Tfffis
qcffia mG(. "ll.{ qIRm GFqrE R'qrn. <T(Etq-"f qxffiiq frFrdu FF-{C }Frirf{ Vfffi mtE< "na fu
+-{r{r

8.)o T{-rffr .s<( ffiT{otR Eg-l <rrqr,f{f< qqrffi'f"t {RE qq {larr*( Brqrli cfrfr qr<-{ slEEr {l-{s{ o 1&g
fr-{ 'FT Er$Iq qHr+m qqrIrcot q{5w ri-r<;Tt qqqTr-rt q{qtq-slrq qrq-< R&F qm{-st<$1-qqq
w{k ffi q-'[-s qGw Sfin'-e El-< s wGe Ggxrto freTR TT{rrl euntArfi-<rc 'r ffrO ftr+<
aftv"tgrlqq<]TC<t

8.55 exffi T9'ks5-< filq+til q-flR FtTlr{ q-rt+tr{. co-r qwffi r<frB s{lnEltq rvr fr{Rs sqr{-{
qt{-+ qlcelqrrlqHfq {:{{ T3r-(g 'tlit-c<T {tr ((&?N6 vl-@Rsrr 6gq-a'FF <]q\o crf{ Qaq a6q fr6s

"tEl-r{{FIr El{, u1-{, Tffi, N ipfifrcq fE-{qE {I{IE-{I cr:Fr: trlrrl T-iil {f{l{, vR-o-<-+tft, T-af,T{, 'tt{,
T.1TR ffi mT-doce cfrfr qrrrq frm {exr stm +r

8.st ffifr 4sq1-s r9-r ftfs wqi q-rr{ffi stetT{ et-gt crt-{ sfv$F 6e6q qqtftcn< q-{i ?nt-r r-{-<<lR qrt'
$r{ ilr ,{rqi6!- ftfs ?fir, ca<<mfr dt\gtlGT qTr.l Efu ql\a s-{cs {c1l

8.)e vffin qqmT'laq mt-+ afr-o Ge-1q-{ (Rtfu ceqftt"Hqqq q-{l]t co (etsI"i) frc4-{ Ert {cE frrT
!]r{{t

8.)8 Se qsT$ft{ w{'<I(Efcr.t )r<-+t{ T-Tr fm{ qie TTr, AqH T-<T <<r c<+rffi <r<,qpfdk qsntftrr{
sEG asft? qq qrcrfuf, {T{l-c{ dqIl- q<t qr<t qB ffifr qKK cI-dmft"r vrT€Fl <Ffco qr<r

8.5C qfq-qlrmK qH-(Iffi-T @-+-W-<+t- ptGrtl <ts'stvl-< Telr{-{ qaf c{,-{s(sl'B n-{r

8.5u qq <KqPi{H orf a1fu-< cqll-sT-r qs13tftfi-{ l1qqT sal, q(<5'oi s {3<flq, fr-{f,{, tfim1y{ TI{II{
q(<lq qE]_{-eqlG-{ <I<-ql q<T qr{r s fr{cr .err-{qleB www.hajj.gov.bd q-C\9 qs? {(srs sqfifr q(oq
ofi {fr{l

8.51 ffifr qf<-c< w{qf-4-+1rE <tTqfc{-< <Err c"fcq'qsrrlattT ofRuxoiu, fll{lrsr ptli .g Rtdrq.T stt w{.Bt
cr€Fl <Pr.\o TC{,!<( qRET qsntftffi s.fC4-< qw("lw{JrF <t(Elrrff{ qlqT 

'fsTTjT 
qtet ctrs.N {(<r

8.5b s( R-s,{.r r-dqrqr es]ltfr-cqr s-{qrE{ Gffi.R frqT err-fiq qr{fr-s qq <r{qI'F].{ qai irqlqft'l
qrQ'e$T( e fit$q d"tm e<( c(ft? q-ffim emmfrx AFm{ eqn frFEs qf,c<l

8.5b "r"iffi <(ql&-t T<-fl-{ rg <lq-ft{ cfi.fr c-as1rfl{ {-Hi q-{r$x qq Efus <ffs/BRFtE M"FinEqT-
aq-{ qsi{A qTtl-{.'c"t <T$ afff,c{r fu, aioffim mt(-{-t, qh&-{. rlqqq ({ csl4 qrr${Tdt-s ri(q-{
Rr(x dffr Tf,rt-< EIrq-{ ffiE qlil1v <1-1-qt oqcl T-311l

8.lo qBilTatmR {r{-l{H {lN 4I qr{H e<< Mishandle erE qftsr K-{ T-m fr-<t'reT frta +-<t <m q fr'+cl
qTffitqqx <rTqt oRotq{Kt ,eqfvl Luggage Tracking System (LTS) flTq<ro qr{ rjrc WE.F
{kaf c{ crl{ q-{(T Luggage c(s]s trcB'qq!]ftcm eqI{ T-<t $Tr EIrl&-f, fr'qcr rq{ qs]ltftT qflle
frqlq 4iqlTr{ qnT<EFqcq <t(Elfi-f ,g ffifr $9"1ffi-{ fixr-TTF fln E-{cs {c<t ,!q-{i )rcq'qq{A-m
fta;a 31iE1-6q*1 c!!T<EFqqq- q<BE eBffiiqTVr RGE fu{/'ktfi st-{ Tr< "rgT/ErEG-{ w{c<I{ q{I
qlrqr
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t-

({) qq/sTf,lq srqfq s T{s]rfi{ qlcal reifqE ffi -tu oeot;

(s) erT-ri<FT<aH €<( r{<qqr{Qr{ cfr{ slsr {l1{ ffift Q-ssT fufl{ eq VISA 4q-cri q<I:

G) sqrgl\e q{r<{sl{-c}t Rq \e \er?R l(sts IE c{ mT{ q'l${ R-(<t EF c(q}-{ |

Q\9.Q s(E e rltf€:

<I(Etfir"t .g d.fr w-TC< qq wrr<r eq-flqrl€I qaRI s'l-{ c$]T l<1rd <i&< qfusrc'R {krdfrrc qaRt q-
Err.itrtl n-d{r{'{ TEr fift-edtg effifr-r rmr fl{rr qat<I <t({rcq-,t fr<+ ffift qt<m qq/\eq<tq
<r<ql'Fil +tm ffis s:fis6t/ Tffi( ${lr{ a'ruqTflrryo qGrst1 srs r-<\o: sqrs qGI{I"f $fifis
{m xfttB qq s s{'fllq emR ,er( QqL< wTfffi/qtfr-vete gfrffilq<frtrt<l tRDt{r e c(EE <rtbcr
s( R!T-r s-d"F{-{ fix1"t c{ c$lq er <l'ertfq"s a-slr<-< .fl,fr eq]-q +-{cs "tKc{ :

(o) qq \e sr-{lR erqfu< qT?rlq <ttrcq.
(?D q.l-qEE <kq-rEqq qq s \er{tq eIqB-{ ql-qn-q <tBq;
(uD qq s sl-{lR erqft-< qrim{ EfiE;
({) qq s er{tq e&Tfr{ qlTf{E {I(a-{td;
(v) silrl{(EK q(.tR-rF <lG-nts;
(u) qqf nolqRqt-{t;
(q) qd no&Tfrr]_{f q<( qq s sT-f,lq e(qfu{ Et-{cq-q <|frq.
(q.) ft<m<7xsfi-<n-*6t ('l-{ 'K el-{Et fuiprcfis<"l clF"t dId qrE crl{ ol{6t q{rdt <tt'cr<m Elnrqq
<tfre r-nTqcg r

Qs.e [s[58:
le.e.5 q"{cqq qe.s-,! <tfu qfu4 s-flftK q1rqq ae"r q1qlft -]Tfudl$ {<Tq ersTfr.nfu Wco16

(qn-o ftc+< s-c{T qm frGs T-{t{ q-{r qF<, {:( Rlx-r r-d"lr{T <<r<< qrr<nq qf,F 
'i.-{c{r

Q.e"e.\ {T l<l'Ts r-dqlomf, qtl*ce flrTfldi\o {F{Rr qfrle&T€T s( fu!-s r-o{rq'ra:r qF{ s< c-Wv w41qp n
tdul qqrtRFrB erB RGB rf,B "lb{ 

q(r<{r frGC rfrE $s qTc<ql1rot latf{Er'ffi ra (tfi-t)
ft-ca-s a.cli 1alfir-< <KqT re;rr<t

f<@ Tf{E sETCq-crlT Aru qrcfi-{Tc{t t{:T{fi-< a]{m c+a-<tt-c+q {rcrlsffi
qlc{lro {l+Ar xfuererft RGS c(Fls pv-rs qTfi-.t arr{ T-f,c{{t F-s,rs 

qm{ gft-< 
"r< e fr<-c{ qk crt{

qrr<n+s-<l TfC{rll
qd{q{ils

Q8 qlfi*qq s sr-dlEftB<t€<lT{, 'tfrftq'cf e "ffi:
Q8.5 <rq-sH c{nr {j{-s]T qq s sr-flR <Kqt't-{IT c-tcat c(EE R&E' Frr_frB, qi4-Tt{{, ffi_frffi gm"tc

"rffi{ \e r<tllq-{ TT< alrrc r qqlgf\e Ae-<q( qq <Kql'l-{T nl.:fu{ s TE-flT(i-{ +rq <fs<
Tlstcctqq \e \e+rlq <1s<1-T{ T:frfr.tn o1ffia,"16qf,{ \e 'fRqIftT{ erqfqftxst qfr-<{qar + qfqx qq
\e \eq-atRftF<Borr<.g gsl<mr{t {:(RlTf s-dqr{-R-{cGc{-{c-yreesBrfrBqqs er{lq<KEt"t-{t
TFfuT <Ig.-<fT{, "fRasr"f, ,1aic<s6f rs 1n-fix-l T-is: $(llqftT TTrfuT flq"t q<f<r

e8.t Smlw{ qf$'l qq € \e{-{tq friB{ <iT{ll.grii{, ftB
T{<rs+B-ca-< qmT c< 6q1-4 g:11qfr-s fiqtg oqq s( fr'{r-r rr-f,.tr{cr"r e*fur-<ge ctrf,C<'r

18.s qlq-n qq s sr{tq ffi seet ffi Qosu.R I o.l.,ire-<

ffi/qo:q Rs <l,frE <rq 't"lr qmt sr< qtQx qq s er-{lq ft& sareb- ffil qosr R. qK qtcffrs
q"tl-fts q-q-q rFfu{ qE qtqT qq \e sr<lq fr& sa,rr ffi Qoru.R.) eK qtcqlcr {ryitfrE qrsrq rc(
{ql c(<t

SH s$
sTmtg {F<
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{(-5r!. oo. oooo. oo\9.sts. 055. )1-t1\9
q*frFt q[T q-<n& s rlfrcef effi srt crqrt (ffir$\oBt GB6i;cI):

s. {fr"rkwc6<, {fr"fR<q.Rstut, <t<qkT.t{F{F{R, EITIl

t. TrS cF<, {rqfu dffi<TFilET, csqt\e, Dfotr

ffi{: lu..ol.qo5b.R.

e. ,E.f(, <t(EkT.f <11(s, ffsll
8. frfir<qtr<nG<rsR$gafiqlqqctrffiiR-q{.................. .".................... I

a. "ffi cG<,'rs<tE qg"fifl, ca1+<rftw, rt+ti
\b. c5-<, il?l&-{affiqn, uFFll

c. ctr<, fr-{D-{ sfu{ {G<rq.n, fr-.ftu-+ sE{', qlnlt<trg, Dlfi-sro1r
b. !lrr{{ilI1s, <I(EkqrtTsl<r'r, frmq, cfrfrq]-T{l
b. qGRq' rql-'Xa{ qql"fffiT, c"t tlFr gt"+, etfr<tat, W$].t

5o. Ots]-<lll=t, <I(qrm"f C<qtrfr-+ fran rqmq rv+s, trFsl l

i5. fr-stfrn rfr,rfi{, umpBdqlrl_q;nr<t qltt/<ffiq/trr{EF<5ll'wfr << r

5t. :rsT"tfus-s, <R<-r'N{ s *xq6affiqflq${, ffstt
5u. >[Ctffi]T{T, ffi-+'fiErsfi, qt'lk5t\e, rfiF[t
)8. T{ffi}Tf,r, qfgqfQne-<, qslcitfr, uffi.r
bc. :Rt'fRlT{s, Trq s d-rf.m qfiqs<, coqrits, Dm r

b\b" aqs qfrD"H-{, srgq I em-<wla (a2i;, g{]q{ft{ TIT'HT, u1$t (f: ql: s{l{ crETo, ?Bfits{ fu&Et-{ mit-rt t

5q. qGRs ctr{ tuag-{1, <=( R'sr"s'r-6fiEn, <t(Elm-i qG<l-qs, ul:ilr
sb. dt-a oq1vfr{R, urr qfQqd<, +<qtrn t {F<l{T, El-st ((fi ffiE <qq etrfrr< q{r q{(-<t{ T-{I <EI) |

5b. <r<qI l-dt a1fi5Hq/frig, fr{t{ {(Erfi.t s{rfl..f,tQq fre, {EtsT ufi, 1fr-Fr{I, uFFIr

lo. TrtcG< fi-<r{)...... .... .... s( frlTs, {q{fdBT, <lis.lfi-l qF<lq*, uFpll

\5. csffit< cwr(-ffi, wr Tgr fi<ffi, {F<]ql frwc<rs, ffott
tt. s-;HrE @{]rdE, f,dTr{b (wffr<qq<<t(q.rc[.t, csiqf, cfi'frqK<r
ts. <K$'l-{t qfiDT{OFliC 6gp16u6,....... ............<tl(tr, s{Iq SlairET, DlTt (S

frscn s1< qt,evtft-{ .i.t{tqT{co ffi-{ ffiEI eftffi qai. q-{.<t{ +-dt <EI) I

e8. TTE(s-ffi Gq), <l(f,l-cq-{ cq qftI, cqqt/{."4t, cfrfr qrr<r

QC. e-E.IS.flq"OF-fl).........". ........"1
Q.g. "lRulqo, qq qft-{, qlrfmF{t, Rffq <q<, ulolr
t1" 1Q-t 1"n-<, (T<'{) .. ... ... .......... I

\ts. 'fRFwr, C{l{Rn-d"i, 'l1qqRqs(, xqrqtft, are.rr

\b. frGs fiw{ ({+q).....,..... .......... I

rro. q1-4ft1 qft< s$19 rF<, $i Rlro ro"ttql, ut$tr
s5. fttnc €ilft-"$, s( frqn-r roqr{x, <I(qrffi.f {F{rq.{, El-ot (q - 'iirr$qB {-( {iIn-s rgofficr{ \e(r{.{t?lt

(www.mora.gov.bd) e*rF.t T-{r< q:$ w{KI{ T-fl srEIr

':1. cFa+< {sls {F<, {:( Rrrr rdctlqT, urot (qtr< {rqIIIT-{ qt_l w{&< wll) r

,:.r. ff{filn csT"l&( €org {F{, +( R'srr rd"x-ai q-qfrs $ft o,frB, <I(Erc{xt srql q(cr qG<l-qs, ul=rf r

s8. E ksmtfr'{Qqftql-{(q-$-E)........... .............. I

,:c. StcwqT{l-q'rg qk+<"fRofl{tqftTKfi-fi{)........... ..........1
c'!. frfr[{sqtr:ffit, 6(fr'qrordq1,En, El-sl (c${RgRB<cESEI(T{<r{{IeRrtflqrq-{c<T{T-flcffit)|
eq. $'f-'iRDlE-r ffiT{TErsfiflq{csr{f)... ...................... I

'ru. otfr {Jtcdqt{, cfrfr eil-<rRrr{ sRkEEq, {(Ercq{, EFFI/cqqt, cffi qr<<l

o5. $'t'tRlT{s, T{{ \e d-sI.l{t qft-q, (sqst\e, DraI (c'rcqItr3 "rr<ff q($ln g-sl-c-l{ q-{] w{r{l{ of,l qrEI) 
I

8o" rqffi/T-cF{G<, qq s(qfiq qrqlfr'crfi w{ <l(Etm{ grg, ur+1, {M<t crSH (5s ET uoi;, cqtrBo &flfr, co/e
{$"16{, ffiA ffils, uFFl (crf, qq e&:-q(T q-{ftuf,<rq-{ w{c<l{ Tdl <EI) |

8r. <r<qlf-+I 'fR}-ffls, frqrac qcBfcq.fi frc, )t $T{gTr+ <fql-<, D"t*st ( € eq 'fk$sTB qrsr{ \em<cltd
1www. hajj. gov.bd) a-$t-"t T.<R wry w1ril{ {$ qrfl I

8t. aexqpTftulaa llrc{'q]-{ ?ffi-s.........". ......"rfr+T fi({g q qsi 'BtT-qE tr1-{ qfr$|{ frffr
<rq.k{ s(€$)frcffi qaI ----------- 'trs]n erflr.l{ q{r<t{ <r-fl ccfi) |

8rr. ,astflffi/ <r+qt'fdl "ffrE|qo, ______________-_--_--_ 
|

88. q{]=t---------- ---------l
84. qftqoPtnttt-<+t?qr

4ia,,Nt-sq.inl rA-gwmn
{asTft{E< Fq)
C$F: bcb8rrtt
T'l$t: bG55)5\L
e-mail,morahaisection@ gmail.com
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